
Topic:	 Accessing Customer Support
Level:	 Beginner
Intended For:	 Instructors, Lead Instructors/MindTap Admins

M I N DTA P  T R A I N I N G A C C E S S I N G  C U S T O M E R 
S U P P O R T

1

1
  �
From the MindTap dashboard, click your login name in the right top corner of 
the screen.

2
  �
From the drop-down menu, select “Customer Support.”
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  �
Fill out the fields in the form. Click “Submit.”
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  �
A submission completion screen will populate with next steps of finalizing the 
request. You will receive an email on the status of your request.


